
Integrated communication solution which 
enables you to SMS, email or voice call 
patients about their scripts. You can 
easily interact with patients’ GPs using 
MemoCare.

Unlike other software providers,  
MemoCare does not encrypt your data  
to prevent you changing provider.  
This means you will always control  
& retain your patients’ details.
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Script Reminders

Script Renewals

Medication Reminders

Script Owing

Upon completion, pharmacists 
are paid professional service 
fees for sponsored programs.

Patient Plan focuses on primary care areas such as:  
Diabetes, Respiratory, Cardiovascular & Mental  
Health. It shows how programs can link to assist  
patients with their disease state management. 

Pharmacists can choose GuildCare programs,  
as well as add their own pharmacy services,  
to incorporate into a patient’s personalised plan

Patient is provided with information & guidance to use 
your pharmacy’s services for optimal health benefits
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One Seamless Software Solution
for Professional Services

May qualify as a  
Clinical Intervention.

^Subject to 6CPA guidelines

iPad application available. 
Please enquire for terms  
and conditions.

† In pilot *SMS & GuildCare pharmacists phone call may be available

Unlock funding under 6CPA & fulfill 
requirements in preparation to link  
Personally Controlled Electronic Health 
Record (PCEHR).

Medication Adherence

Medication Management

DAA Patient Detect
Prompts for patients on 5 or more  
packable medicines.

Staged Supply
Generate schedule for the provision 
of a staged supply.

Clinical Interventions
Assists documentation & reporting  
of CIs.

HMR
Identifies & guides pharmacists through 
HMR process.

MedsCheck Services
Identifies, records & generates  
reports for GP & patient, incorporates 
Patient Medication Profile (PMP).

6CPA^ Patient Adherence

Targeted at non-compliant patients or newly 
initiated to therapy. Branded (sponsored) & 
generic programs available.

•  Evaluates & address barriers to adherence

•  Identifies non-adherent patients 
through their MedsIndex score  
at point of dispense

• Patient follow-up options available*

•  Promotes good routine at initiation  
of treatment

•  Educates patient on the importance  
of taking medication as prescribed 

• Patient follow-up options available*

New to Therapy

•  Identifies non-adherent patients  
at point of dispense 

•  Guides brief interactions, driving script  
uplift changing patient behaviour over time

Compliance

MedScreen Compliance

Admin Modules

Designed to aid electronic documentation 
& reporting.

Assists electronic recording of adverse 
events reported within the pharmacy.

Enables pharmacist to assess, record  
& provide patient with leave certificate. 

Assists recording of written or verbal 
communication between the pharmacist 
and other health care professionals, 
including referrals.

Patient personalised plan outlining 
professional services offered in your  
pharmacy that the patient may benefit from.

Adverse Events Recording

Leave Certificate

Inter-Professional Collaboration

Patient Plan
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Assists pharmacists in monitoring, screening 
& documenting in-pharmacy services. 
Patient progress reports available.

Patient Services

Baby Progress

Blood Glucose

Blood Pressure

COPD

Health Check

Inhaler Technique

INR

Lipid

Smoking Cessation†

Vaccination

Weight

Patient Centric Model of Care 

Your Pharmacy 

 ServicesYour Pharmacy 
 Services

Prompts for patients who may be eligible for  
MedsCheck or Diabetes MedsCheck 

 Pre-populates patient details & medication history  
from dispense 

Generates reports for GP & patient incorporating  
Patient Medication Profile (PMP)

MedsCheck Reporting & Claiming Made Easy Notes

www.guildcare.com.au1300 647 492 

Identifies

Records  

Reports




